
FIRST AMENDMENTIRENEWAL TO CONTRACT 
A56-3-03-3 

Pursuant to IC 5-22-17-4 and the terms of its Addendum and Subscriber Agreement 
(collectively referred to as the "Contract") dated February 10,2003 with West Publishing 
Corporation d/b/a West Group (the "Contractor"), the Office of the Attorney General ("State") 
and Contractor, by mutual agreement, amend and renew this Contract. 

In consideration of the mutual undertakings and covenants hereinafter set forth, the 
parties agree as follows: 

1. Paragraph 3.1 is amended to add the special feature entitled Indiana Analytical 
library. 

2. Paragraph 2 ("Term and Termination") is deleted in its entirety and replaced with the 
following: 

"Any provision in the Subscriber Agreement providing that the Agreement will 
become effective upon approval and acceptance by West is hereby deleted. This 
Addendum shall become effective on February 1,2004 and shall continue in effect 
until January 3 1,2005 (the "Term"). Notwithstanding the foregoing, this Addendum 
shall terminate simultaneously with termination of the Subscriber Agreement. During 
the Term, Subscriber agrees not to exercise its right to terminate the Subscriber 
Agreement for any reason other than a material breach by West. The parties agree to 
enter into good faith negotiations, regarding the terms and conditions of this 
Addendum, if either party deems there is a material change in Subscriber's 
organizational structure, including, but not limited to merger, acquisitions, significant 
increase in the number of attorneys at a location covered by the Addendum, 
divestitures or downsizing. In the event the Subscriber does not execute a 
superceding amendment at least 15 days prior to the end of the Term, West shall bill 
Subscriber for its Westlaw usage, at then-current Schedule A Plan 2 Government 
Service rates effective on the first day following the end of the Term, continuing 
thereafter until a superceding Amendment is executed by the parties. This Contract 
may be renewed under the same terms and conditions subject to the approval of the 
Commissioner of the Department of Administration and the State Budget Director in 
compliance with IC 5-22-17-4. The term of the renewed Contract may not be longer 
than the term of the original Contract." 

3. Total amount of this amendmenthenewal is $1 62,816.00. Total remuneration of the 
Contract is not to exceed $334,212.00. 

All other matters previously agreed to and set forth in the original Contract and not 
affected by this First Amendment/Renewal shall remain in full force and effect. 



Non-Collusion and Acceptance 
The undersigned attests, subject to the penalties for perjury, that helshe has been duly 

authorized by the Contractor to sign this First AmendmentIRenewal and, that helshe has not, nor 
has any other employee, representative, agent, or officer of Contractor, directly or indirectly, to 
the best of histher knowledge, entered into or offered to enter into any combination, collusion, or 
agreement to receive or pay, and that he/she has not received or paid, any sum of money or other 
consideration for the execution of this First AmendmentlRenewal, other than that which appears 
upon the face hereof. 

IN WITNESS WHEREOF, Contractor and the State have, through duly authorized 
representatives, entered into this First AmendmentlRenewal. The parties having read and 
understand the foregoing terms of the First AmendmentRenewal do by their respective 
signatures dated below hereby agree to the terms thereof. 

West Publishing Corporation 

APPROVED BY: 

DEPARTMENT OF ADMINISTRATION 

Commissioner 
P 

Office of the Indiana Attorney General 

By: 1 
/ Y 

Title: 

Date: /-37)-0q 

STATE BUDGET AGENCY 

(for) 

State Budget Director 

Date: d$h/ Date: 2 - / I  - oy 

APPROVED AS TO FORM AND 
LEGALIT3 

A& y General of Indiana IpC 
Date: do 



Exhibit 1 

lndiana Analytical Library 

lndiana Law Encyclopedia 
lndiana Practice 
lndiana Practice Series: Civil Trial Practice 
lndiana Practice Series: Courtroom Handbook on lndiana Evidence 
lndiana Practice Series: Evidence 
lndiana Practice Series: Personal Injury Law and Practice 
lndiana Practice Series: Procedural Froms with Practice Commentary 
lndiana Practice Series: Rules of Procedure Annotated 
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ADDENDUM M WE8TLAWo GUBSCRIBER AGREEMENT 

This Addendum is mtered into by and between the Office of the Indiana Attorney General (''the State") and West Publishing 
Corporadon, dba West Group ('Wedt). The purpose of this Addeadurn is to mode,  &lete, or amend certain t e r n  and conditions 
set forth in the attached Subsariber Agreement prepared by West (the "Subaoriber A~eenrent"). The Subscriber Agreement is 
incorporated m y  into this Addondun. Any tn~miatancy, conflict, or ambiguity betwean this Addendum hnd the Subscriber 
Ageement a h I l  be resolved by $viug preccdbnoe and offcct to this Addondm 

1. Ef?'e$ of Addendum. The underlying Westlaw@ 
Subscriber Agreement, including all schedules thereto 
("Subscriber Agreement*), between Subscriber and West ia 
amended aa spcctfkally sot forrh herein to incorporate the 
term of thii Addendum. As so amended, the Subscriber 
Agreement ahall remain in full f o m  and cf'fwt according to 
its terms and conditions. All tern used in thii Addendum 
shall have the meanings aUributed to them in tho Subacrlbcr 
Agracmcnt. This Addendum embodies the entire 
understanding between the parties with respect to the subject 
matter of this Addendum and supersedes any and all prior 
understandings and agreements, oral or writtan, relating to 
the subject manel, 

2. Term and Tenninaqqq, Any provision in the 
Subscriber AgrCCmeRt providing that the Agreement will 
become effective upon approval and acceptance by West in 
hereby deletd, This Addendum shall beoome effective on 
February 1, 2003 and shall continue in effect until January 
31, 2004 (the "Term"). Notwihtandiq the foregoing, this 
Addendum shall terminate simultancouely with tenniDaPion of 
the Subscriber Agreemat. During the Term, Subsorlber 
agrees not to excrclse fts right to terminate the Subscriber 
Agreement for any teason other than a material breach by 
West. The parties agree to enter inb good faith negotiations, 
regarding the terms and conditions of thh Addendum, if 
either party deems there is a material change in Subscriber'r 
organizational structure, includfog, but not llmlted a, merger, 
acquisitions, significant increase in the number of attorneys 
at a location covered by the Addendum, divest fm or 
dowashhg. In the event Subscriber doerr not execute a 
superceding amendment at least 15 days prior to the end of 
the Term, West shall blU Subscriber for its Westlaw usage, 
at thea-current Schedule A Plan 2 Wvernmeat Service ratee 
effective on the first day following the end of the Term, 
continuing rhereafier until a superceding Amendment is 
executed by the parties. 

3,  &wid Offer. 

3 .1  For each month during the Term, Subsmiber shall 
guarantee mlnimum monthly Weatlaw Charges of 
$14,283 for uDUmfted Wcstlaw access ("Monthly 
Guarantee"). Subscriber shall pay the Monthly 
Guarantee, rcgardlas of actual Westlaw wage. 

3.2 Except as provided in paragraph 3.3 herein, all 
chargea ausociated with the use of the following 
databasw, Features and ~crvices &all be included in 
the Monthly Quarantee: 

Combination Databases 
Westlaw Standard Databases 
Allfile Databases 
Supv Allfile Databarre8 
Highllght~ Databaecs 
Basic Databases 
Premium Databasee 
Multi-Search Databases 
Dl1 on Westlaw Databases 
ALR Databasc 
AmJur 2d Databases (excluding Proof of Facts, 
add Trials) 
StateNet Databases 
Domcstla Communications 
Search 
Online Citation Checking 
FIND 
QUOTE 
offline Traosmiesion 
Offline Automated Citation Checking (via 
WESTCheck and including QuoteRight) 
Alert Services (WESTCLip and Keycite Alert) 
Images 
Monthly Subscription Charges 

3.3 All charges associated with the use of the following 
databases, Pearurea and services (as part of all 
database classlfcations) shall NOT be inoluded in 
thE Monthly Guarantee and #hall be billed In 
addition to the Monthly Quarantee ("Excluded 
Charges"): 

Alert Services (WESTCLip and Keycite Alert 
contiauoue frequency) 
BNA Databases 
Dun & Bradmeet produore, Credit Bureau 
Header, produot muchargee and document 
&livery services 
Company Profiles Database 
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DIALOG on W d a w  Databases 
Dossier Datsbasee 
Ehflex Databases 
PDP Chargee (iaclud@, but not limited to 
Investext, Attor~ey Medical A d v w g e  snd 
P*nt Imaga) 
Peop1eCit.a Databases 
Premier Databases 
Specialty Databases 
WeetDockeM 
West kpone r  Images 

West will issue to Subscriber 10 additional Westlaw 
passwords, The paswords will provide 8ubsoribe.r 
with transpucnt authentication scooss tn Public 
Records Databaues and Services (iluding EDQAR, 
Dieclosure Company Index, Law Bulletiu Company 
Illinoh Public Recorda and Westlaw Public Records 
Databauee and Services) via the Frameleas Database 
feature of Westlaw Intranet Solutions. Suoh 
pasewords will not be assigned to individual users of 
Subscnier, AU access to and use of Public Records 
Databases and Fcaturos will be included ia the 
Monthly Ouarantec; provided, howtvtr, all aceoss to 
and use of the fallowing W d a w  Public Records 
Databases and Sexvim will be considered Excluded 
Charges: Dun & Bradstreet products, Credit Buresu 
Header, product surcharges and document delivery 
sarviacs, All access to and use of Publio Records 
Databases and Services by means of the individual 
passwords issued to Subscriber will be blocked. 

3.5 West may, at i& option, make certain databasas 
Foatures and sarvlcos Bxcluded Charges if We# b 
contraentally bound or otherwise require4 to do so 
by a Co~tribrltor of Data or if the databases, 
Features or servicee are enhanced or releaeed afm 
the effeorivc dare of W Addendum. 

4. Supoort and 'I'raining. Subscriber agrees to actively 
promote the effective use of Westlaw duting tb Term, To 
thia end, Subecriber (with the support of West) will work 
toward establishing programs emuraging effective u ~ c  of 
Wesdaw, including, at a miaimrlm.. 

training in the uso of Westlaw, at no oharge, by 
West for all new attorneys, librarians, paralegah 
and other appropriate personnel: 

adslidoaal ongolng programs proscntcd by Wost and 
supported by 3ubocribe.r to update and vain rrll 
appropriate personnel to enhmce their understandi 
and use of Westlaw: and 

the periodic diihibution of memos or other 
c o d t i o n s  by Subscriber to all personuel 
encouraging effective uae of Weatlaw. 

5. m, During the Term and thereafter, except 
as specifically provided herein andlor to the extent 
reasonably neceesary to perform its obligations or exerciee its 
rights hweuader, nelthcr party shall provide nor disclose to 
any third party, udeas praperly directed or ordered to do so 
by public authority or otherwise required to do so by law, 
any information or matter that (i) constitutes or concerns the 
terms and conditions of chis Addendum, or (3) rcgards my 
dealings or negotiations bemeen the partiee relathg to this 
Addendum. If either party is directed or ordered to provide 
or dhclose any information or m a w  by public authority or 
otherwise required to do so by law. such party shall promptly 
notify the party whose information i s  being provided or 
disclosed. 

6. mv- Law and V-. All references in the 
Subscriber Agreement are hereby deleted and replaced by the 
following: The Subscribor A g r w n t  and alI amendments 
thereto shall be coaomed in accsrdance with, and governed 
by, thc laws of the State af Indiana, and suit, if any, must be 
brought in the State of Indiana. 

7. m. The State of Indiana ia exempt from state, federal 
and local taxes. The S m  wffl not bo responsible far any 
t a m  levied on West as a result of the Subscriber Agreement 
and any Pmendmeats thereto. 

8. . West certifies 
that as a nondomestic eatity, it is registered or ie in the 
process of registering with the lndiana Secretary of State to 
do business in Indiana. 

9. pbdCn~ Cancellation. When the direotur of the State 
Budgot Agoncy mdca? a writton dotormiaadon that funds are 
not appropriated or otherwise available to support continuation 
of  perfbmaace of thIa Contract, this Contract ahall be 
canceled A determination by the Budget Director that funds 
are not appropriawd or othorwiso available to support 
continuation of pcrtbrmnnce shnlI be final and conclusive. 

10, Drug-Free Workalace, The Cgntractor hereby 
o o v m t s  and agrcas to make a good ialth effort to provide 
md maintain a drug-fiee workplace. Contractor will give 
writton notioc to thc Stato within ten (10) days aftor receiving 
actual notice that the Contractor or M employee of the 
Contractor has been convicted of a criminal drug violation 
occuxring in Contractor% workplace. 

False certiScation or viohdon of tho cmidcadon may rcsdt in 
sanctions including, but not limited to, .supemion of contract 
payme-, terminatim of thia Contract and/or debanaent of 
contraoting opportunities with the State of Indim for up to 
three (3) years- 

In addition to the provieions of the above paragraphs, if the 
total oontraot arnarmt set forth in thid Contract h in cxcess of 
%25,000.00, Conbumor hereby ftrrther agroos rhat this Cantract 
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is expressly subjact t6 the terms, conditim, and 
represcntathm of the following certification: 

This c&catioo is required by Executive Ordar No. 90-5, 
Apdl 12, 1990, isrued by the Govemm of Indiana. Pursuant 
to its delegated authority, the L u d k  Deparlment of 
Adrmaistration is requirlag the iaclusion of this certification in 
all contracts and gmm from the State of Indiana in excess of 
%25,000,00, No award of a contract shall be made, and no 
conmot, p&e order or agreemeor, tbe total amount of 
which exceeda $25,000.00, shall be vatid, unless and until this 
acrdfication hae bcen M y  axocutod by Camactor and msde a 
part of the contract or agcemcnt aa part of tha contraot 
documen$. 

The Contractor c a w  and agrees that it will provide a drug- 
free workplaoe by: 

A. Publishing and providing to all of its employees a 
atatemem notifying employees &at the unlawfid 
manuhcture, distribution, dispensing, possession or use of 
a controlled substance it prohibited in the Contractor's 
worlqlace and spwifying the actions that will be taken 
against employee8 for violations of such prohiiitlon; 

B. Bstablishing a drug-he awareness program to inform it's 
cmployocs of (I) tha dangers of drug abuse in the 
workplace; (2) Contractor's policy of maintaw a drug- 
fiea workplace; (3) any rvaiIablc drug consuldug, 
rehabilitation, and employee ~ektaace programs; and (4) 
the pedtiea that may be imposed upon an employee fbr 
drug abuse violations occuning in the warkplaoe; 

C. Noafyiag all employees in the statemeat required by 
eubparagrsph (A) above that as a condition of continued 
cmplapcnt, tho emplop will (1) abide by the tcrme of 
the atatemen.t; and (2) notify the Contractor of any 
criminal drug statute conviotion for a violation occurring 
in tho wmkplaco no latcr than ten (10) day after such 
conviction; 

D. Notifying in writing the State within ten (10) day after 
receiving notice fiom an employee under &division 
(C)(2) above, or othcrwiie reoei- actual notice of mch 
conviction. 

E. Withln thirty (30) day after receiving notice under 
subdviaion (C)(2) above of a conviction, imposing the 
following sanctions or remedial measure8 on any 
employee who is convicted of drug abuse violations 
occurria$ in the workplace: (1) taking appropriabe 
p e r s o d  action against the emplop,  up to and 
including termination; or (2) rquiring such employee to 
satlsfactarily participate in a drug abuse or 
rehnbilitation program approved for such purposes by a 
federal, rtate or l o 4  Wth, law en fammf  or othcr 
appropriate agcnoy; and 

F. Makixq a good faith effort to maintain a bug-free 
worblnce through the itzlplcmentation of subparagraphs 
(A) through (B) abovo. 

Pursuant to IC 22-9-1-10 and the Civil Righte Act of 1964, 
Weat shall not dieaiminate against any employe or applicant 
for crnployment in the p r r f b m c e  of this Contract, West 
ahall not disarbhtc with rapcct to the hire, tenure, tern, 
conditions or privileges of employment ar any matter directly 
or indirectly related to ~ l o y m e n t ,  because of race, color, 
religion, rex, dirabUty, national origin ar ancestry. Breach of 
thie ooveaaat may be regarded as a material breach of 
Contract. West'# execution of this Contract also signifies 
camplianoe with applicable federal lam, regulations, and 
exeoutive &err prohibiting disarimiaation in the provision of 
services baeed on raoe, color, national origin, age, sex, 
disability or ttaw as a v e m  

The undenigned attests, rubjcct to the penalties for perjury, 
that helshe M the representative, agent, or officer of Weet, that 
Ushe hns not, nor bbb w other, employee, represeatativc, 
agcnt or officer of Wost, dircctly or indirectly, to tho best of 
bismtr knowledge, entered into or offered to entar into any 
combination, collusion or agreemeat ta receive or pay, and 
that he/& ha8 mt ~ce ived  or paid, any turn of money or 
other consideration fbr the execution of this Contract other 
than that which appears upon the face of tbh Contract, 
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WEST PUBLISHING CORPOI1ATION 

Approved by: 

State Budget Agency 

By: 
Marilyn 
L&ikLzl-&L, 

Director 

This offer expires January 27, 2003 

'Ibis Addendum, executed by Subscriber, must be received 
by West in St. Paul, Minnesota at least 5 business days prior 
to the effective date of this Addendum. 

REG 
1/13/03 



Speelal Offer B W g  Options 

Must be Completed and Returned with Contract for 

UNLESS CYraERWISE E P E C m ,  THE! SUBSCRIBER FIRM/ORGANIZATION WILL RECEIVE ONE 
COMBINED MONTHLY INVOICE AND A COPY OF EACH: PARTICIPATINO ACCOUNT'S LOCATION 
USAGE REPORTS - ALL MAILED TO TEE PAYER ACCOUNT OFFICE. 

Alternative #1 
firm/Organization will rewive one combmed monthly invoice and a copy of each participating acwunt's 
locadon usage reports maflcd m the Payer account of&. In addition, each participating account will 
receive a copy of its own location usage reports, 

Alternative #2 
Each account will be billed sqarataly, each receiving an invoice and a location usage report. Special 
offer adjwrrmeats will be allooated to the individual accounts based on their actual usage charges. 

Alternative #3 
An lavofce and locadon wage repon will be created for each offioe, allooadng opeolal offer adjustmeats to 
individual accounts based on their actual usage charges, however each account invoice and associated 
location usage reports will be independently mailed to the account noted below rather than to the invoked 
account location, 

Mail to Account: 

PLEASE N O m  TEWE BII,LING ARRANGEh5ENTS DO NOT AFFECT QUICKVIEW -I-. 



westlawa Subscriber Agreement 

AGREEMENT entered into between (?Subscriber) and WEST GROUP (West') regardq Westlaw, b conputer assisted legal research senrice. 
as fo l lw :  

1. License. 
a. Gnnt  Subsaber is granted a mnexdusive. non-transferable, k i ted  kense 

to aaess Westbw. Westhw consists d various Westmed and thid party dmbases. 
selvices, functions and remotely-aaessed gateways (colledively 'Feahrres') which may 
change from time to time. A a e n  to certain Features may be reshided. Subvrber is 
kensed to use data made avaibbk on Westhw (?Data:which includes Downloaded Data' 
as defned below) solely in the regular course d legal and other research and related work. 
Certain Features are licensed slrbjed to paragraphs 2 through 5 or subject to 'Additional 
Terms' (as defned bebw), all d which take precedenee o w  the l i i  granted in thii 
paragraph. Except as otherwise provided with respect to certain Data, the kense indudes 
the ngM to downbad and temporarily store insubstantial portions d Data (Ykmbaded 
Data') to a storage device under Subsaibefs exdusive control solely li) to display internally 
such Domloaded Data and ('i) to quote and excerpt from such Downloaded Data 
(appropriately caed and crediied) by electronic culthg and pasting or other means in 
memoranda, briefs and similar work produd aeated by Subsaiber in lhe regular course d 
b research and work. Subscriber may ako aeate printouts of Data for iAemal use and for 
disvlbution to third parties I such third parties agree m t  to further d i  the printouts. 

b. Lbnbtlons. Subscrber may mt copy, dormload, store, publish, transmil 
vansfer, sell or oUmwb use lhe Data, or any poltiar of the Data, in any form or by any 
means, except li) as expressly permined by thii Agreement 01 with Weds prior miaen 
permission, or I not expressly prohbited by thii Agreement or by the 'Additional Terms'. 
as allowed under the fair use provision d the Copyright Act (17 U.S.CA. 5 107). 
DomJoaded Data shal not be stwed or used in an archival database or Dmer searchable 
database excepl as expressly permined by thii Agreement or as quoted in Subsu&fs work 
product. Subsaiber shal not sell. k n s e  or d&ibule Data (including printwts and 
Downloaded Data) to thiid p a d s  or use Data as a component d or as a basis for any 
material offwed for sale. kense or disbbution. 

c. Rights in Data. Except for the b n s e  granted in thii Agreement, all rights. tille 
and interest in Data, in a l  languages, formats and media throughout the *rwld, inchding a l  
copyights. are and will cMltinw to be the e x c h  property of West and other conbbuton 
(Yhuibutors'). 

d. Additional Terms and W i .  Certain Feaures are governed by b m s  
and conditions, including charges, which are diierent from those set forth in this Agreement 
( ? A d d i i l  Terms'). Subsaiber w i l  be g'ken an opportunity to review Additional Terms by 
receiving mtice d such A d d i i l  T e r n  in miling or o n h  or by such other means as 
West may determine. A W i I  T e r n  may be modified effective upon West giving 
S M r  notice (in miting, onhe or olhemise) of the modification. By using Feahrres 
govemed by Addibbnal Terms, Subsaiber agrees to, and will be obligated to comply with, aU 
such Additional Terms as we1 as the t e r n  and c d i  in this Agreement. A l  A d d ' i l  
T w  will be considered part d this Agreement. 
2. Wes3 Proprletafy Data. Subscrber may, via Westlaw funcijonaCty, direct West to 
transml West-proprietary documents 0.e.. documents not kensed fmm third parties) in 
eledonic format to internal user(s) or to a thiid party who is an individual lsuch thiid party 
agrees not to fmher d i m h a t e  nnh docunents. Subsuiber acknowledges b 
respombildy in assumg compltance wim the foregoing by any thkd party to whom 
Subsaber transmils Westproprie(ary documents pursuant to the preceding sentence. 
Direct transmission d electronic copies by Subsaiber is prohbited, except as pmvided m the 
eledonic brief terms set fonh herein. West f&r grants a nonexclusk, nonbamferable. 
I r m i  Ccense to individual Westlaw users within Subscriber e m s  to store and use West- 
pqrietary Dombaded Data (as defned above) m a searchable database manta.ned in 
coMedian wilh an ongoing project of the user (Projecl Database'). Such database must 
consist prepmderanUy of users' work produd wim access Cmied to lhose 'memal users 
aaivety w o w  on the projed. The Westpropktary Downloaded Data may be maintained 
in the Pmject Database so bng as the pmjed remains adive or until any termhation d the 
Subsaber Agreement, whichever ocarrs fnt Retention d Dormbaded Data in a Projed 
Database after the projea ends. in an archiil database as used as a research tool or in a 
database accessible to external usen is prohbked. West further grants to Subsaiber a 
smiled, mnexdusive, non4ransferabk kense to include West-proprietary Downbaded 
Data in briefs prepared for a specit% cause d aaion for a specik court in an electronic 
format. D i i u t i o n  w d i i m M t i o n  d such West-proprietary Davnbaded Data in 
connection with or as part d a brkf 6 Gmled to the own before which the cause d adan is 
to be heard. the parties to the cause of action, or their representatives. Any further 
divbutrm is prohbhed without d e n  permission d West. West-propietary Dwmbaded 
Data included in such briefs mJst retain West Group qynght  notices and indicate that use 
of, d i n  and disemination to the permilled parties is with the permission d West 
3. West Legal D i i ?  Subsaber may use Data contained in West Legal D i i r y  
M 3 3  &emally in he regular course d Subscribei's business. Subscrber may also aeate 
pcintouts d inwbslantial poltiars d Data consisting d i n d i i l  WLD Cstings or sekcted 
names and addresses for its own use. Use d WLD to create mailing or maheting is6 for 
commercial purposes or for distribution to third patties is prohibiied. 

4. Public Records Databases. Public records databases consist d lhbd party public 
records databases and B i  as identifed in the Westbw Directory (PlrMic Records 
Databases'). Subscriber shall not use Pubk Records Databases in a manner mtrary to or 
in violation of any applicable federal, slate. or bcal law, rule or regulation, indudng wimoll 
Cmbtion the Fair Credii Reponing Act (15 U.S.C.A. 5 1681 et seq.). Subsaber cenires that 
il will not use any aedii information obtained by it from Public Records Databases as a fador 
in eslabkhihg a consumeh eEg i i y  for credii or insurance to be used primarily for 
personal, famitj. or household purposes, for empbyment purposes or for governmental 
Ccenses. 
5. Dow Jones hteractive* on Westlaw. 
a. Li inse. Dow Jones lnteraclive ('DJI') on Westlaw is the propecty d Dow Jones 
Reutea Business Interactive LLC (?Fadiva') and its Ccensoa. Subsaibefs access and use 
d DJI on Westlaw is govemed by the tenns and condiions d the Sllbsaiber Agreement 
including this paragraph. DJI on Westhw Databases are subjed to A d d i i l  Terms (as 
defined above) as set forth in the Swpe screen for each DJI on Westhw Database. Data 
and information made avabble on DJI on Westhw (?Fadiva Data') may be aaessed and 
used solely by Subsuhfs empbyees who are members d the 'Legal Maher as defned 
bebw (Permilled Users') for theii h d i i a l  use. Factiva Data may be manipulated. 
analyzed, reformatted, m d  and d i y e d  by a Permitted User on his or her terminal 
solely in the course of Subsu&fs legal, tax, aaounting, compliance and related research 
and W. Subscriber may not and may mt a b  any Permiaed User to edil store. 
reprodwe, reVanmil d i i t e ,  sell, dibibute, publish, broadcast or ciwlate Fadiva 
Data, except that Permilled Users may, on an occasional and firequent basis, store or 
MI& an individual artide or part thereof in idemal reports and in repom, spectally 
W n g  briels, court opinions and related legal documents, to customers or in response to 
theii inqu'is, provided that such Facliva Data is aWwted, where applicable. to the original 
plbCsher d the Fadiva Data and indudes all q y i g h t  or other proprietary rights notices, 
and provided that such dissemhation is smiled and not intended as a substiMe for paying 
for a d d i i a l  Permilled Users. In no event may Ihe Facliva Data be stwed by Penniaed 
Users in order to create their ocrm Fadiva Data research application or as an alternative to 
kcensing and paying for the Fadiva Data mmugh Westhw. 

b. Legal Madtet 'Legal Msrlcer means li) a l  lawyers, paralegals and support 
pemne l  in law fwns, legal research lims and in legal depattrnents d enterprises and 
entities, induding but not Cmied to corporations, businesses. universities. fwndations and 
association% (i) all persons who suppott enfwce, a d m i ,  study, create or m s e l  with 
regard to the law in e x e c . .  legiitive and judicial branches d federal, slate and bcal 
governments d any country or international authody; (iiiJ tax and aaounting prdessionak 
and related suppoct slaff in amunting, ernpbyee benefts, acluatial and tax consulting fwns 
and tax and accounting departments d corporations (but mt including those empbyees who 
engage in the brylng and sdhg d negotiable financial instruments for such fmns or 
corporations or their astoma' accounts); CN) a l  faculty, shrdents and support slaff in law. 
tax and accounting sdmls; (v) mpbnce professionals within an enterprise with legal, 
regulatory, complnce, audi or sinbr respmsibiSties who need, in addition to legal 
research information, general bushess nem and information, includng information on 
paniarlar topical market niche such as iwrrance, bankruptcy, envkonment and the Cke; and 
(w] bar associations or other associations d legal providers. Subsaiber may not permil 
access. use or rediiVibution d Fadiva Data by or to any p e m  or entity which is not a 
member d the Legal Ma&t (imcluding third parties and empbyees d Subscrber who are 
not mernben of the Legal Mahet). 
6. Charges and M o d i f i  d Chaqes. Charges payable by Subscriber fw aaess 
to Westhw (Westbw Charges') wl commence on the date West processes Subsaibefs 
wder. Westbw Charges wil be as stated in the Schedule A Price Plan elected by 
Subsaber or as otherwise agreed upon in writing by the patties. Westlaw Charges may be 
d i  upon at least 30 days pbr notice to Sllbsaiber in miling or onCne. Charges are 
exclusive d sales, use. v a k  added tax (VAT) or eguivaknt, ad vabrem, p e m l  property 
and oIher taxes, whiih are the respombiCty d Subsuber. Subscrber wJI pay a l  invoices in 
full wilhin 30 days d receip I ful payment is not d e .  Subsaber may be charged up to 
the maxhum legal interest on any unpad balance. 
7. Westlaw Software a d  msthw.ann" 

a. Westbw Software. West may make available to Subsaber, on a subscripbn 
basis, sohare for use in comxtbn with Westhw. Such software, indudng new versions 
and the accompanying user doamentation, may be referred to cokaively as 'Sdhvare.' A l  
Software wlll be licensed to Sllbsaber under a l i i s e  agreement whiih will accompany the 
Sdtware. By using the Soflware and taking such Dmer adan as may be referenced in lhe 
Agreement as constirvting acceptance. Subsaiber agrees to be bound by the terms and 
candirions d the aaompanying kcense agreement. If Subscriber does not so agree. 
Subsaiber rmst retum any tangbk copies d the Software in I s  possession or control. 

b. wcstbw.com. westhw.com is an Internet-based service that provides aaess 
to Westhw. West grants Subscnbw a nonexdusive, non-transferable, Cmted license to use 
westhw.com (including all versions and updates). Subscriber may not reverse engineer. 
decmpik, disassembk or cthefwise aaempl to dixem the source code d the components 



d westhw.com nor may Subscriber reproduce aU or any portion d the components d 
westbw.com. Subsctder may use Data cached in Subwibets bcal disk drive sokly in 
wppoct d its use d wesUaw.com. Certain software used by Subscriber may not be capable 
d wpponing wesUaw.com. The performance dwesthw.com varies with the manufadurers' 
egupment wim which l is used. 
I. Disela i i r  of W d s  and Un i i t i on  d LlabJQ. EXCEPT AS SPECIFICALLY 
PROVIDED W THIS AGREEMENT, ANY SCHEDULE OR UCENSE AGREEMENT, 
WESTLAW, FEATURES, OATA (MCLUDING FACTlVA OATA), SOFTWARE AND 
WESTLAW.COM ARE PROVIDED "AS IS.' WITHOUT WARRANTY OF ANY KPlD, 
EXPRESS OR H I E D ,  INCLUDING, BUT NOT LMITED TO, WARRANTIES OF 
PERFORMANCE, MERCHANTABILTTY, FITNESS FOR A PARTICULAR PURPOSE, 
ACCURACY, OMISSIONS. COMPLETENESS. CURRENTNESS AND OELAYS. 
suesc~mirrs EXUUS~~E REMEOY AND -WESTS, ITS AFFILIATES AHUOR 
CONTRIBUTORS' ENllRE WBLTTY UNDER THlS AGREEMENT, IF ANY, FOR ANY 
CLAM(S) FOR DAMAGES RELATWG TO WESTLAW, FEATURES. DATA, SOFWARE 
OR WESTLAW.COM WHICH ARE W E  AGAWST THEM, HDMWALLY OR JOWLY. 
WHETHER BASED W CONTRACT OR NEGUGENCL WALL BE LlMmD TO THE 
AGGREGRATE AMOUNT OF WESTLAW CHARGES PAD BY SUBSCRBER RELATIVE 
TO THE SPECIFIC FEATURE C i ,  DATABASE. SERVICE, FUNCTION OR GATEWAY). 
THE SOFTWARE OR WESTLAW~OW AS APPUCABLE, WHICH IS THE BASIS OF 
THE CLAIM(S) WRING THE 12 MONTH PERIOD PRECEDING THE EVENT GlVPlG 
RISE TO SUCH CUW. W NO M N T  SHALL WEST, ITS AFFILIATES AWDEOR 
CONTRLBUTORS BE WBLE TO SUBSCRIBER FOR ANY CLAM0 RELATING W ANY 
WAY TO 0 SUBSCRIBER'S INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER 
RESEARCH OR RELATED WORK OR TO PERFORW SUCH LEGAL OR OTHER 
RESEARCH OR WORK PROPERLY OR COMPLETELY. M N  IF ASSISTED BY WEST. 
ITS AFFILIATES OR CONTRIBUTORS, OR ANY DEC~UOW MADE OR ACTION TAKEN 
BY SUBSCRIBER W REWNCE UPON DATA (SPECIFICALLY WCLUOWG FACTNA 
DATA): (ii) ANY LOST PROFITS OR OTHER COF~SEQUENTIAL EXEWLARY, 
WUMNTAL, WORECT OR SPECIAL DAMAGES RELATING IN WHOLE OR W PART 
TO SUBSCRBER'S RIGHTS UNDER THlS AGREEMENT OR USE OF, OR PlABlLITY TO 
USE, WESTLAW, FEATURES OATA , SOFTWARE OR mSTLAW.COM. EVEN IF 
WEST, ITS AFFILIATES M W R  CONTRIBUTORS HAYE BEEN ADVlSED OF THE 
WSSlBlllTY OF SUCH OAMAGU; OR (iii THE PROCURING, COMPLLWG, 
WTERPRETWG. EOITWG, WRillNG, REPORTWG. OR DEUVERWG OATA. 
SPECIFICALLY WUUOWG FACTlVA OATA FURTHER, WEST YUUL HAVE NO 
WBlLlTY WHATSOMR TO SUBSCRIBER FOR M Y  CLAM61 RELATNG W M Y  
WAY TO ANY THRO PARTY FEATURE. SUBSCRIBER ALSO ACKNOWLEDGES THAT 
FACTRTA OATA MAY WUUOE VIEWS. OPWIONS AND RECOMMENDATONS OF 
WDMWALS OR ORGANEATIONS WHOSE THOUGHTS ARE DEEMED OF WTEREST, 
AND THAT WEST AND FACTNA DO NOT ENDORSE SUCH VIEWS, GIVE 
WVESTMENT. TAX OR LEGAL A D W L  OR ADVOCATE THE PURCHASE OR SALE OF 
ANY SECUR~~Y. NEITHER WEST NOR CONIRIBUTORS MAKE ANY WARRANTY 
THAT ACCESS TO WESTLAW WILL BE UNINTERRUPTED, SECURE. COMPLElE OR 
ERROR FREE. NOR DOES WEST MAKE ANY WARRANTY AS TO THE UFE OF ANY 
URL SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF m s m w  ENTALS 
THE UKEUHOW OF SOME H W  AND MACHWE ERRORS, DELAYS, 
WTERRUPTDNS AND LOSSES, INCLUDING THE NADVERTENT LOSS OF OATA OR 
OAMAGE TO MEMk 
B. Responsibility for Cutain Matters. Subscrber may access Westlaw hwn a d d i i l  
Subscriber bcatanr upon prior notice d such bcation. Subsaber is responsble for 
notifymg West in miting d persons to whom Westlaw passwords are to be issued or hwn 
whom passwords are to be revoked. Subscrber is solely responsible for maintainhg 
security d Westhw paawords. Subscder is also responsiMe for aU access to and use d 
WesUaw, indudmg Features, SdEware and wedbw.com by Subsaibet's personnel or 
Westhw passwords, whether or not Subsaiber has L.Jlowledge d or aumorLes such access 
and use. 
10. Lbni i tbn of Claim. Except lor claims relakg to Westlaw Charges or inproper use 
of WesUaw. Features. *are or wesUaw.com, no dam, regardless d form, w h i i  n any 
way arises out d this Agreement may be made. such dain bmught under this Agreement 
more than m e  year after the basis for the dam beaunes knmn to the party d e w  to 
assert if. 
11. Term and Termination. This Agmement wll become effective upon approval and 
acceptance by West in St. Paul M i s o t a ,  and w i Y  conhue in force until terminated by 
elher party upon at least 30 days prix miaen notice o l  termination to the other party; 
provided, however, that thii Agreement may not be terminated prior to one year after the 
date Subrribec first accesses Werthw. No(wilhstandq the lwegoiq, (i) West may 
temrinate his Agreement inmediately upon gkhg winen nolice d terminath to Subsaber 

I Subs& awmdr a mateMl breach d any oMigation to Wesl under any other agreement 
between parties, Subsaiber may terminate hiis AgreemM h e d i i t e l y  upon giving 
w&en notice d termination to West aher receiving rotice d an amendment (as permiued 
under paragraphs l(d) and 12) w h i i  contains new terms that materia#y aker the terms d 
this Agmmea and are unacceptable to Wsaiber; and either party may terminate this 
Agreement irmeditely upon giving w&en rotice of termhation to the othec party I the 
other party comnls a material breach dlhis Agreement. 
12 Eflecl d Agmmmt Thii Agreement ( w h i i  indudes all current and h e  
Schedules. M i l  Terms and license agreements and the like) embodies the entie 
undersland'm between the oarties wim resDed to the s u W  maaer d hiis Aareement ad 
supersedes a;ly and a l  & underdandii and agreem&, oral or m e n .  ;elating to 
w b i  matter. Except as otherwise provided in this Agreement West may amwd the terms 
a d c d i s  d ~ . ~ ~ r e e m e n t  by giving Subsaiber-at least 30 days pribr w&en or onr' 
notice. Any other amendment must be in writing and signed by both parties. 
13. Fane Majeure. Weds pec(onnance under this Agreement is subject to intermption 
and delay due to causes beyond Is reasonable caNd, such as ads of God. acts d any 
government war or other hostility, civil d i ,  the h e e l ,  fire, explosion. pwrer f a i h ,  
equipment fabe, industrial or labor d i e ,  inability lo obtain necessary w p p l i i  and 
like. 
14. Notices. Except as otherwise provided herein, a! notices must be in miting to West at 
610 Oppennan Driw, P.O. Box 64833. S t  Pat4 Minnesota 55164-1803, Atlention: Cudaner 
Service, and to Subs- at the address set forth bebw. 
15. G c n d  Rwisbnt. Thii Agreement vvil be govemed by and wndrued under h e  
law d the state d M i s o t a ,  U.S.A. wilhwt regard lo COIWMS d law provisions. The 
parties agree that the state and federal courts silting in Minesda win have exdusive 
jniwisdiclion over any dam aming out d this Agreement and each party consents to 
exclusive jumdiction of such coutls. Neimer lhis Agreement nor any part or poction may be 
assigned, sublicensed or othemise transferred by Subscder wiman West's prior w&en 
consent. Shadd any provision d this Agreement be held to be void, invalid, medoneable 
or legal by a corn b e  validity ad enfmbiSty of the OW provisions will not be affeded 
Weby. F a i h  d any party to enforce any provision d hiis Agreement will not constihrte or 
be eomtnred as a waiver d such provision or d the @hi to enforce such pmvision. The 
headiis and captiom contaired h his Agreement are inrected for convenience ody and do 
notconstiMeapartdlhis Agreement 
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